
Jordan Civil Aviation Regulatory Commission 

Guidance Procedure: AWS 38 
Aircraft certifying staff and support staff 

Prepared by Eng. Hasan Alsaleh 
Airworthiness Inspector 

Revised By Eng. Bilal Nazzal 
Chief Maintenance Organizations 

Reviewed by Engr Abdalah Alhajel 
Director Airworthiness Standards 

Approved by Capt. Haitham Misto 
Chief Commissioner/CEO 

Issue: 01 
Rev: 00 

December 2019 



Civil Aviation Regulatory Commission 
Aircraft certifying staff and support staff 

Records of Revisions 

Issue Revision Date Reason for the change 
(include chapter/subchapter and a short 
description) 

01 00 December 2019 Initial issue 

List of Effective Pages 

Page Issue Rev Date 

1 01 00 Dec 2019 

2 01 00 Dec 2019 

3 01 00 Dec 2019 

4 01 00 Dec 2019 

5 01 00 Dec 2019 

6 01 00 Dec 2019 

7 01 00 Dec 2019 

8 01 00 Dec 2019 

9 01 00 Dec 2019 

10 01 00 Dec 2019 

11 01 00 Dec 2019 

12 01 00 Dec 2019 

13 01 00 Dec 2019 

14 01 00 Dec 2019 

15 01 00 Dec 2019 

16 01 00 Dec 2019 

17 01 00 Dec 2019 

Page Isse Rev Date 

18 01 00 Dec 2019 

19 01 00 Dec 2019 

20 01 00 Dec 2019 

21 01 00 Dec 2019 

22 01 00 Dec 2019 

23 01 00 Dec 2019 

24 01 00 Dec 2019 

25 01 00 Dec 2019 

26 01 00 Dec 2019 

Page 2 of26 Issue: 01 Rev: 00 Effective Date: December 2019 



Civil Aviation Regulatory Commission 
Aircraft certifying staff and support staff 

0.1 Table of Contents 

Subject I~ 
Preface Page II 1 I 
Records of Revisions II 2 I 
List of Effective Pages II 2 I 
0.1 Table of Contents 3 I 
0.2 Abbreviations 4 
0.3 Purpose 5 
0.4 Distribution 5 
0.5 Amendments 5 
0.6 Scope and Applicability 6 
1.0 AlC Certifying Staff & Support Staff 6 

1.1. AlC Certifying Staff & Support Staff Definition 6 

1.2. Individual Authorization Procedures 7 I 
1.3. Aircraft Certifying Staff and Support Staff Qualified to lCAR Part 66 9 I 
1.4. AlC Certifying and Support Staff Not Qualified to lCAR Part 66 14 I 
1.5. Management of the CIS and SIS List and Individual Authorization 23 
1.6. One-off authorizations 25 
1. 7. Privileges of CIS and SIS 25 
1.8. Records 25 

II 
II 

Issue: 01 Rev: 00 Effective Date: December 2019 Page 3 of26 



Civil Aviation Regulatory Commission 
Aircraft certifying staff and support staff 

0.2 Abbreviations 

AMC 
AML 
AMO 
ATL 
CARC 
CAMO 
CEO 
CIS 
GM 
JCAR 
MEL 
MOE 
NAA 
SIS 

Issue: 0 I 

Acceptable Means of Compliance 
Aircraft Mechanic License 
Approved Maintenance organization 
Aircraft Technical Log 
Civil Aviation Regulatory Commission 
Continuing Airworthiness Management Organization 
Chief Executive Officer 
Certifying Staff 
CARC Guidance Material 
Jordan Civil Aviation Regulations 
Minimum Equipment List 
Maintenance Organization Exposition 
National Airworthiness Authority 
Support Staff 
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0.3 Purpose 

This user guide is designed to be used by a Part 145 Maintenance Organizations and the Assigned 
inspector when: 

~ The Maintenance organization is: 
• Defining the Certifying staff (CIS) and support staff (SIS) qualification procedure in the 

MOE. 

• Assessing each individual Certifying staff (CIS) and support staff (SIS) before granting 
an individual authorization 

~ Assigned inspector is : 
• Evaluating the Certifying staff (CIS) and support staff (SIS) qualification procedure. 

• Ensuring by sampling that Certifying staff (CIS) and support staff (SIS) individual 
authorizations issued are compliant with the minimum criteria addressed in this 
guidance. 

0.4 Distribution 

This procedure shall be published on the CARC official website. The holders of this procedure are 
CARC airworthiness standards specialists and the key management (post holders) of CARC 
approved maintenance organizations. Holders are responsible to download this procedure and 
follow its guidelines. 

0.5 Amendments 

This procedure will be reviewed each time there is a regulation change that affects it and as long as 
it is considered necessary by CARC. 

Any amendment to this procedure will go through CARC's document control procedure, the 
amendment shall be approved by the Chief CommissionerlCEO and becomes effective only after 
incorporation to this procedure and publishing it on CARC official website. 
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0.6 Scope and Applicability. 

This user guide is applicable to CARC Part 145 organisations having their principal place of 
business located in Jordan. CARC is the Competent Authority for the maintenance organisations as 
established by Part 145.1 "General" and therefore responsible for the final approval of those 
Organisations. 

The provisions of this guidance procedure are complementary to the requirements of Part-145 
regulation "as amended" and does not supersede or replace the associated regulatory requirements. 

1.0 AlC Certifying Staff & Support Staff. 

1.1. AlC Certifying Staff & Support Staff Definition. 

1.1.1. AlC Certifying Staff (CIS) 

AlC Certifying Staff (CIS) means staff authorized by the Part 145 organization to release an 
Aircraft to service, under JCAR Part 145 approval. JCAR Part 145 and Part 66 defines four 
categories of certifying staff, which are relevant to this instruction 1• 

~ Line Maintenance certifying staff: 

• Category "A" Certifying Staff are authorized to release an AlC to service following 
minor scheduled line maintenance and simple defect rectification within the limits of 
tasks specifically endorsed on the certification authorization. The certification privileges 
shall be restricted to work that the license holder has personally performed the work in 
the maintenance organization that issued the certification authorization. 

• Category "B 1" Certifying Staff, are authorized to release an AlC to service following: 
o maintenance performed on aircraft structure, powerplant and mechanical and 

electrical systems; 
o Works on avionic systems requiring only simple tests to prove their serviceability 

and not requiring troubleshooting. 

This category includes the corresponding A subcategory. 

I a category 83 is also defined by the regulation, which is not intended to be covered by this user guide and which is only applicable 
to piston-engine non-pressurized aeroplanes of2000 Kg MTOM and below. 
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• Category "B2" Certifying Staff, are authorized to release an AlC to service following': 
o maintenance performed on avionic and electrical systems, and 
o electrical and avionic tasks within powerplant and mechanical systems, requiring 

only simple tests to prove their serviceability. 

This category does not include any A subcategory 

~ Base Maintenance certifying staff: 
• Category "C" Certifying Staff, are authorized to release an AlC to service following base 

maintenance on AlC. This privilege applies to the aircraft in its entirety. 

1.1.2. Support Staff (SIS). 

B1 and B2 Support Staff (SIS) means staff authorized by the Part 145 organization to support the 
Category "C" certifying staff in managing and releasing the AlC to service after base maintenance 
activity while not necessarily holding certification privileges'. Bland B2 Support Staff shall ensure 
that all relevant tasks or inspections have been carried out to the required standard before the 
category C certifying staff issues the certificate of release to service. 

1.2. Individual Authorization Procedures. 

When a Part 145 organization is nominating AlC CIS and SIS , the relevant AlC CIS and SIS 
authorization procedures, (initial and renewal) together with the related qualification criteria, shall 
be detailed within the Maintenance Organization Exposition. 

Note: JCAR Part 145.30 (g) (h) requires the AlC CIS and SIS to be qualified in accordance with 
JCAR Part 66. However, paragraph JCAR Part 145.30 (j), enables a maintenance organization, by 
derogation, to have CIS and SIS qualified according to the Appendix IV to JCAR Part 145. 

1.2.1. Initial Authorization Procedure. 

The Part 145 organization shall detail in its Maintenance Organization Exposition the established 
prerequisites to be eligible as CARC Part 145 AlC CIS and SIS depending on the basis of 
qualification: 

A. Qualified in accordance with JCAR Part 66. This means that the proposed AlC CIS and 
SIS holds a JCAR Part 66 aircraft maintenance license (refer to check list 1, enclosed in this 
user guide), 

2 additional privileges are allowed for category "B2" CIS holding CARC Part 66 AML, as defined in lCAR Part 66. 
3 This means that B II B2 support staff may not necessarily hold B IIB2 line maintenance certifying staff privileges. 
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B. Qualified in accordance with Appendix IV to JCAR Part 145. This means that the 
proposed AlC CIS and SIS does not hold a CARC Part 66 license (refer to check list 2, 
enclosed in this user guide). 

In addition, the Part 145 organization shall also explain in the Maintenance Organization Exposition 
§3.4 the assessment procedure for granting AlC CIS and SIS authorization which shall at least 
specify: 

• The person responsible for this process, 

• The validation of qualification records (e.g.: training certificates), 

• Procedures for the initial assessment (i.e. methods, including actions to be taken when the 
assessment is not satisfactory), 

• Recording of assessment results, 

• The management of the CIS and SIS List and individual authorizations, 

• The CIS and SIS records (responsibility, content of the (CIS) and (SIS) files, etc.). 

1.2.2. Authorization Renewal Process. 

The Part 145 organization shall explain in its MOE the AlC CIS and SIS authorization renewal 
prerequisites such as but not limited to: 

• The continuation training requirements (Organization procedures, new technology, human 
factor issues), 

• The maintenance experience requirements (6 months of relevant experience in the last 2 
year period) and the associated records of evidence, 

• The assessment procedure for renewing the CIS and SIS authorization which shall at least 
specify: 

o The persons responsible for this process, 
o when the assessment shall take place, 
o the validation of qualification records, 
o procedures for the continuous control of competence, 
o actions to be taken when assessment is not satisfactory (i.e. suspension of the 

authorization), 
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o recording of assessment results, 
o The management of the CIS and SIS List and individual authorizations, 
o The CIS and SIS records (responsibility, content of the (CIS) and (SIS) files, etc.). 

1.3. Aircraft Certifying Staff and Support Staff Qualified to JCAR Part 66. 

1.3.1. License and Scope. 

The proposed CIS and SIS shall hold a valid CARC Part 66 license. 

The organization shall ensure that the CARC part 145 individual authorization does not exceed the 
scope addressed in the CARC Part 66 license. Moreover, the organization cannot include any AlC 
type in the CARC Part 145 individual authorization that is not included on the CARC Part 66 
license. Any limitation on the CARC Part 66 license shall be listed on the CARC individual Part 
145 authorization. 

1.3.2. Age. 

The AlC CIS and SIS age shall be at least 23 years. 

1.3.3. Additional Training. 

The AlC CIS and SIS shall be able to demonstrate helshe received, as appropriate, training on: 
the MOE and internal procedures applicable to AlC CIS and SIS (including issuance of CRS); 

• Fuel Tank Safety (FTS) level 2, 

• Electrical Wiring Interconnection System (EWIS), 

• Customer's operator procedures, such as but not limited to the customer's ATL, work cards, 
work package, list of independent inspection items, deferred items procedures, MEL, etc. , 

• Any additional training( s) justified during the assessment performed by the Organization 
(e.g. human factor, aviation legislation, etc ... ). 

• Safety training. 

1.3.4. Additional Aircraft Training. 

The Part 145 Organization need to be aware that: 

• type training courses covering certain, but not all the modelslvariants included in a type 
rating, are valid for the purpose of endorsing the full type rating in the CARC Part 66 
aircraft maintenance license. 
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• some systems and technology present in the particular aircraft being maintained may not 
have been covered by the training/examination/experience required to obtain the license and 
ratings. 

Therefore the Part 145 organization shall ensure that A/C CIS and SIS have received additional 
training and have been successfully assessed, as appropriate, on the differences for the particular 
modellvariant andlor the particular configuration 

1.3.5. Maintenance Experience. 

The Maintenance organization shall ensure that CIS and SIS can demonstrate recent experience on 
the AlC type intended to be endorsed in the CARC Part 145 individual authorization. 

The recent maintenance experience shall be understood as meeting the requirement of 6 month of 
experience in two years period preceding the intended date of issuance of the certification 
authorization. 

Further guidance is provided in CARC Guidance Procedure A WS 31. 

1.3.6. Additional Criteria for the Renewal of Individual Authorization. 

The CIS and SIS shall receive continuation training covering Technical Development, Human 
Factors, FTS, Organization procedures, EWIS and Aviation Regulation as applicable to the 
approval ratings and scope of work. 

The CIS and SIS shall demonstrate a 6 month of experience during the two year period preceding 
the renewal of authorization. 

Further guidance is provided in CARC Guidance Procedure A WS 31. 

1.3.7. Assessment. 

The aim of the assessment is to ensure compliance of the AlC CIS and SIS with the relevant CARC 
Part 145 requirements, with the criteria defined in this user guide and to ensure that each AlC CIS 
and SIS possesses the expected competence(s) associated to hislher job function (proposed scope of 
work, Authorization category), before granting him/her an initial CARC Part 145 authorization, to 
renew or to extend the scope of his/her already existing authorization. This assessment shall also 
take into consideration attitude and behavior. 
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As a consequence the Organization shall demonstrate through a competence assessment that the CIS 
and SIS: 

• Meets the qualification criteria addressed above; 

• Has the relevant knowledge, skills and ability to perform the maintenance tasks related to 
hislher job function including the relevant language knowledge; 

• Is able to determine when the AlC is ready to release to service and when it shall not be 
released to service. 

The competence needs to be assessed by evaluation of "On the Job Performance" and lor "testing of 
knowledge" by appropriately qualified personnel. 
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1.3.8. Check List 1: Topics to be Reviewed Before to Grant /Extendl Renew an Individual 
Authorization for CIS & SIS Qualified to JCAR Part 66. 

Certi~ng Staff Name: Purpose of the review Intended scope of authorisation AlC type: 
o Inmal (Jant o Exten~on o Rerewal under EASA approy~ : 

C~eoo j' 'Bl: 'Bl'or'C' 

PART 145 ~ation I R~raneris Checked & Rime of the EASA additioni User Guide com~il1t documert pro~ded. 
Doesthe certifying /support staff hold a valid CARC Part 66 license? 0 

U:ense Does the s:ope cl work of the certiry;ng /support ~aff remain l'iilhin the scope of work defined by 
0 & the CARC Part 66 license? 

Srope 
Are all NC types of the indwidual authorisation endorsed h1 the CARC part 66 License? 0 

Age Is the certiry;ng /support ~aff more than 23 years old? 0 
Has the cemry;ng staff/support ~aff received an appropriate training to the Met and internal 0 _Qrocedures applicable to NC certifyinQ ~aff? 
Has the certiMng staff/support staff recewed the initial Fuel Tank Safe~ training? 0 

Addb111li H~~ thP rprtifuinn d~ffl(:lInnnrt d~ff rpnpvpn thp t:;~fplv Tr~ininn? 
Tralilg Has the certi~ing staff/support staff received the Electrical \o\Iring Interconnection System 0 

tr~ininn ? 
Has the certiry;ng staff/support staff recewed training to the Customer's operator procedures, 
such as but not ~rrited to the customer's ATL, work cards, work package, list of independent 0 
inspection rrems, deferred rrems procedures, MEL, etc.? 

~1Ili Has the Cert~ing/support ~aff recewed addrrional training and has been successMy assessed, 
aitrat as appropriate, on the differences for the particular modelNariant and/or the particular 0 
tr:inilg configuration? 
MantBtIro! Can the certiry;ng /support staff demonstrate recent experience on the NC ~e intended to be 0 

CARe Gi~lnC! Procedure AWl 11 
.mce endorsed in the JCAR Part 145 indi~dual authorization? 
In ad:lmonto ltf cIDie POi~s, ltf folllll¥ing applies frrrenew'~ rt fl(isling in!fvi!IJ~ aJIIoisaion. 

Part 145.35 (d): Has the certiry;ng staff/support ~aff received continuation training that covers 
RBteWiII of Technical Development induding HUmin Factors, Oganisation procedures, FTS, eMS and 0 
mMiIua A~ation Regulation as applicable to the approval ratings and s:ope of work? 
Diml 
n Part 145.35 (d): Has the certi~ing staff/support ~aff demonstrate a 6 month of experience CARe Qj~aRc! Procedure AWl 11 

during the two year period preceding the renewal of authorisation? 0 

When al the 00(118 ponls ae POsliYe ltf follJ'Wina aoolies 
Has the certifying staff/Support staff been assess for competence including a language s~11 0 Refer to till ta~e '&JIl'lllflY of to~cs to be 

Assesmt evaluation. ASSlSSOO for NC certifji~ alll suWrll gar 
Has any additional training been identified and pe~ormed, as required, following the internal 0 assessment? 
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1.3.9. Summary of Topics to be Assessed For Aircraft CIS & SIS Qualified to JCAR Part 66 

Purpose of the Assessment 
o Initial grant o Extension o Renewal 

IV Remarks 
QUALIFICATION 

1.1. Refer to the check list 1 "Toptcs to be Reviewed Before to Grant /Extend/ Renew an Individual 
Authorization for CIS & SIS Qualified to CARC Part66" . 

I 
KNOWLEDGE 

11.1. Knowledge of human factors, human performance and limitations 
11.2. Knowledge of organisation capabilities, privileges and limitations (scope of approval, etc.) 
11.3. Knowledge of JCAR Part-M, JCAR Part-145 (and any other relevant regulations) 
11.4. Knowledge of relevant parts of the MOE and associated procedures 
11.5. Knowledge of safety risks linked to the working environment 
11.6. Knowledge on CDCQ (when relevant) 
11.7. Knowledge on EWIS (when relevant) 
II.S. Knowledge of occurrence reporting system and understanding of the importance of reporting 

occurrences, incorrect maintenance data and existing or potential defects 
III 

UNOERSTANDING 

I ILL Understanding of professional integrity, behavior and attitude towards safety 
111.2. Understanding of conditions for ensuring continuing airworthiness of aircraft and components 
111.3. Understanding of his/her own human performance and limitations 
111.4. Understanding of personnel authorizations and limitations 
111.5. Understanding of critical task 

IV 
ABILITY 

IV.1 Ability to supervise the performance of tasks carried out by non CIS personnel (i.e. mechaniCS, 
etc.) 

IV.2 Ability to compile and control completed work cards 
IV.3 Ability to consrder human performance and limitations 
IV.4 Ability to determine required qualifications for task performance 
IV.S Ability to identify and rectify existing and potential unsafe conditions 
IV.6 Ability to check and document proper accomplishment of maintenance tasks 
IV.7 Ability to identify and properly plan performance of critical task 
IV.S Ability to prioritize tasks and report discrepancies 
IV.9 Ability to process the work requested by the operator 

IV.10 Ability to properly process removed, uninstalled and rejected parts 
IV.11 Ability to properly record and sign for work accomplished 
IV.12 Ability to determine the acceptability of parts to be installed prior to fitment 
IV.13 Ability to understand work orders, work cards and refer to and use applicable maintenance data 
IV.14 Ability to use information systems 
IV.1S Ability to use, control and be familiar with required tooling and/or equipment 
IV.16 Adequate communication and literacy skills: 

The AlC certifying staff shall be able to demonstrate a working knowledge of the language in 
which the maintenance data is published. 

Note: This list shall not be considered as exhaustive. It remains the responsibility of the organisation/applicant to adjust It 
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1.4. AlC Certifying and Support Staff Not Qualified to JCAR Part 66, Referred to in JCAR 
Part 145.30(j)1 and 145.30(j)2. 

The organization shall ensure that AlC CIS and SIS not qualified to JCAR part 66 are compliant 
with the following JCAR Part 145 requirements. 

1.4.1. Appendix IV Paragraph 1. (a) 

"The proposed AlC CIS and SIS shall hold a valid national license or a certifying staff 
authorization issued under the national regulations". 

The basic license (national license) must have been evaluated in all categories by the CARC Part 
145 organization and in particular any differences compared to lCAO Annex I must be addressed. 

1.4.2. Appendix IV Paragraph 1. (b) 

"The organization shall ensure that the authorization does not exceed the scope addressed in the 
national license ". 

The proposed authorization privileges must have been evaluated to ensure they do not exceed the 
scope of the national license. The Organization shall compare the scope of the national license and 
the scope of work ofthe CARC "C", "B1", "B2" and "A" categories certifying staff and implement 
the necessary limitation. The result of the comparison shall be summarized in the MOE § 1.6. 

Any limitation addressed in the national license or in the AlC CIS and SIS authorization issued 
under the national regulations shall be reported in the CARC Part 145 individual authorization. 

Note: Having the same code within the national regulation CA, B 1, B2 and C) does not release the 
organization to compare the scope of the national license and the scope of work of the CARC "C", 
"B 1", "B2" and "A" categories certifying staff and implement the necessary limitation. 

1.4.3. Appendix IV Paragraph 1.(c) 

The AlC CIS and SIS shall be able to demonstrate helshe received: 
• a training on human factors referred to in module 9 of Appendix I to JCAR Part-66. The 

organization shall ensure and be in a position to demonstrate that the Human factor training 
syllabus and the training level are compliant to the syllabus and the level (B 1 IB2) of 
training of Appendix I to JCAR Part-66. The demonstration process is left to the discretion 
of the organization. 
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• a training on aviation legislation referred to in module 10 of Appendix I to JCAR Part-66: 
The organization shall ensure and be in a position to demonstrate that the aviation legislation 
training syllabus and the training level are compliant to the syllabus and the level (B 1 IB2) 
of training of Appendix I to JCAR Part-66. The demonstration process is left to the 
discretion of the Organization. 

When the human factor training andlor aviation legislation has been followed in an approved CARC 
Part 147 organization and the relevant certificate of recognition is produced for the considered 
syllabus, the proposed AlC Certifying staff (CIS) or support staff (SIS) is considered compliant with 
human factor and lor Aviation Legislation training requirements addressed in the Appendix IV 
paragraph 1.( c), without further need of investigation. 

When selecting a non-Part 147 organization to provide the Human Factor training andlor Aviation 
Legislation, the CARC Part 145 quality department shall be in a position to demonstrate as a 
minimum that: 

• the course is carried out according to a detailed syllabus including level of training as per 
JCAR Part 66 Module 9 andlor 10 as applicable (the duration of the course need to be 
specified to demonstrate the adequacy to cover all subjects), 

• the Qualification criteria for instructors is defined, 

• a maximum number of Training Hours per day is defined (HF principal to be considered), 

• a maximum of trainees per group of trainees (25 person). 

1.4.4. Appendix IV Paragraph 1.( d) 

The AlC CIS and SIS shall be able to demonstrate: 

• 3 years of maintenance experience for line maintenance certifying staff in category "A". 

• 5 years of maintenance experience for line maintenance certifying staff in category "B 1 ", 
"B2" and "B 1 ", "B2" support staff. 

• 8 years for base maintenance certifying staff in category "C". 

In addition, the organization shall ensure that the A/C CIS and SIS can demonstrate recent 
experience. 

The recent maintenance experience shall be understood as meeting the requirement of 6 months of 
experience in two years period preceding the intended date of issuance of the certification 
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authorization (refer to 14S.3S.(c) for further details). This concept, is the same applicable for the 
renewal of the authorization as described in the following chapter related to "additional training" 
requirements. 

Further guidance is provided in CARC Guidance Procedure A WS 31. 

1.4.5. Appendix IV Paragraph 1. (e) (t) 

The AlC CIS and SIS shall be able to demonstrate that helshe followed a task or a type training, as 
applicable, and pass the examination at the relevant category level (depending on the category of 
authorization), referred to in Appendix III to JCAR Part-66. The type training is made up of two 
parts, the theoretical part and the practical element. 

Practical training may be performed either following or integrated with the theoretical elements; it 
is not considered acceptable that practical training is performed before the theoretical training. 

• When the theoretical and practical element of the type training has been received and 
examination passed in an approved CARC Part 147 organization and the relevant certificate 
of recognition is produced, the AlC CIS and SIS is considered compliant with type training 
requirements without further need of investigation. 

In exceptional" cases: 

• When the theoretical part of the type training has been received and examination passed in 
an approved CARC Part 147 organization and the relevant certificate of recognition is 
produced, the organization shall only demonstrate that the practical element together with 
the person involved (trainers I assessors) are compliant with the requirements addressed in 
the Appendix III to JCAR Part-66 and JCAR Part-147. 

• When both the theoretical part and the practical element of the type training are not followed 
in an approved CARC part 147 organization, the organization shall ensure and be in a 
position to demonstrate that: 

o the type training syllabus, the level of training and the examination standard for the 
theoretical part of the type training are compliant to the syllabus and the level of training 
of Appendix III to JCAR Part-66. 

o the practical element of the type training including the assessment with the person 
involved (trainers I assessors) are compliant with the requirements addressed in the 
Appendix III to JCAR Part-66 and JCAR Part-147. 

4 It means on a case by case basis, subject to prior acceptance by CARC (i.e. this option may be considered by CARC if no 
organization appropriately approved under CARC Part 147 for the required training is available). 
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1.4.5.1. Type training for differences 

In order to meet the requirement of Appendix IV Paragraph 1. (e) (f), a person may also be qualified 
by a type training for differences (including both the theoretical and practical element) which has 
been received in an approved CARC Part 147 organization. 

The following requirements need to be met: 

• The applicant for a Part 145 individual authorization, needs to cover the differences between 
two different aircraft type ratings of the same manufacturer as determined by the Agency 
(refer to the aircraft type ratings provided in appendix I to AMC to Part 66, as amended); 
For example, a person who already completed a type training on the A320(CFM 56) and 
needs to be qualified also on the A320 (V2500), does not need to complete a full aircraft 
type training on the A320(V2500), but may only complete a type training for differences 
between the two aircraft type ratings (i.e. engine plus aircraft interfaces), 

• Differences training shall cover both theoretical and practical elements of type rating 
training, 

• A type rating shall only be endorsed on a Part 145 individual authorization after differences 
training when the applicant also complies with one of the following conditions: 

o having already endorsed on the Part 145 individual authorization the aircraft type rating 
from which the differences are being identified, or; 

o having completed the type training requirements for the aircraft from which the 
differences are being identified, but has not yet been endorsed in the Part 145 individual 
authorization. 

The possibility, in exceptional cases, to complete a type training for differences in a non-Part 147 
approved organization shall follow the same criteria provided in chapter 1.4.5. 

1.4.6. Additional Aircraft Training. 

The Part 145 organization need to consider that: 

• type training courses covering certain, but not all the models/variants included in a type 
rating, may be valid for the purpose of endorsing the full type rating in the national license 
issued under the national regulations; 
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• some systems and technology present in the particular aircraft being maintained may not 
have been covered by the traininglexamination/experience required to obtain the national 
license and ratings issued under the national regulations. 

Therefore the Part 145 organization shall ensure that AlC CIS and SIS has received additional 
training and has been successfully assessed, as appropriate, on the differences for the particular 
model/variant andlor the particular configuration that is maintained or intended to be maintained by 
the organization. 

Note: the additional aircraft training described in this chapter must not be confused with the case 
where the differences that need to be covered are related to different aircraft type ratings. In such 
case the chapter 1.4.5.1 of this User Guide applies. 

1.4.7. Additional Training. 

The AIC CIS and SIS shall be able to demonstrate helshe received, as appropriate, training on: 

• the MOE and internal procedures applicable to AlC CIS and SIS (including issuance of 
CRS), 

• Fuel Tank Safety level 2, 

• Electrical Wiring Interconnection System, 

• Customer's operator procedures, such as but not limited to the customer's ATL, work cards, 
work package, list of independent inspection items, deferred items procedures, MEL, 

• Any additional training(s) justified during the assessment performed by the organization 
(e.g. human factor, aviation legislation, etc .. ). 

1.4.8. Additional Criteria for the Renewal of Individual Authorization. 

The CIS and SIS shall receive continuation training that covers technical development including 
Human Factors, FTS, organization procedures, EWIS and Aviation Legislation as applicable to the 
approval ratings and scope of work. 

The CIS and SIS shall demonstrate a 6 month of experience during the two year period preceding 
the renewal of authorization. 

The 6 months maintenance experience in 2 years shall be understood as consisting of two elements 
duration and nature of the experience. 
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Further guidance is provided in CARC Guidance Procedure A WS 31. 

1.4.9. Assessment. 

The aim of the assessment is to ensure compliance of the AlC CIS and SIS with the relevant CARC 
Part 145 requirements, with the criteria defined in this guidance procedure and to ensure that each 
AlC CIS and SIS possesses the expected competence(s) associated to hislher job function (proposed 
scope of work, authorization category), before to grant him/her an initial CARC Part 145 
authorization, to renew or to extend the scope of hislher already existing one. This assessment shall 
also take into consideration attitude and behavior. 

As a consequence the organization shall demonstrate through a competence assessment that the CIS 
and SIS: 

• Meets the qualification criteria addressed above, 
• Has the relevant knowledge to perform the maintenance tasks related to hislher job function, 
• Has the relevant skills and ability to perform the maintenance tasks related to his/her job 

function including the relevant language knowledge, 
• Is able to determine when the AlC is ready to release to service and when it shall not be 

released to service. 

NOTE: This competence assessment must take into account the particular aircraft versions to be 
covered by the certifying staff authorization, which may be different from the versions which were 
part of the type training. 

The competence need to be assessed by evaluation of "On the Job Performance" and lor "testing of 
knowledge" by appropriately qualified personnel. 
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1.4.10. Check List 2: Topics to be Reviewed Before to Grant /Extend/ Renew an Individual 
Authorization for CIS & SIS Not Qualified to JCAR Part 66. 

Certifying staff Name: Purpose of the review Intended scope of authorisation AlC type: 
o Initial !Tant o Extenson n Rerewal under CARC approval: 

Ca~ ilI'I A' '81' '82'0I'C' 

Checked Refntce of the PART145 regliiion I R~i'anllls & docll1lli provided CARe a_iii Usl Glide 
corn~iant 

[lJeS the certifying/support staff hold a v~id licence or a certitying staff authorisation issued 
0 Part 145 Appendx under the countiYs National regulations in compliance wth ICAO Annex 11 

IV(al 
Are there any differences betl'.een national license that need to be addressed? 0 
Oaes the scope of work of the certifying/support staff remain l'iithin the scope of \\()rk defined Refero to Met gLidne: CctegiJY aT.i 

Part 145 Appendix by the National licence/certifying staff authorisation. 0 associcted !JMle~s rt te nanooa 
IV(bl license to be a:lttess~ in te MOE § 1.6. 

Oaes the scope of work of the certi~ing/support staff remains within the scope of work defined 0 by the Nationallicence/certif~ng staff authorisation. 
Has the certifying/support staff dermnstrated that heJshe has received training on human 

0 
Part 145 Appendx 

factors referred to In module 9 of Appendix I JCAR Part·66? 

lY(el Has the certifying/support staff demonstrated that he/she has recewed training on a~ation 0 legislation referred to in module 10 of Append~ I to JCAR Part·66? 
Has the provided training (module 9 and module 10) been evaluated for compliance wth 

0 Append~ I to JCAR Part·66In terms of S'jilabus and level (Bl/B2) of training? 

Has the certifying/support staff dermnstrate the required maintenance experience 
CARC Category "A": 3 years 0 Retard the number of years 

Part 145 Appendx CARC Category "81","82" & 81" ,"82" Support staff: 5 years 
lV(dl CA RC Categ ory "C" : 8 ¥ears, 

can the ce~ing/support staff dermnstrate recent experience on the AlC ~pe intended to be CARCGPAWS31 
endorsed in the CARC Part 145 indMdual authorization? 0 

Has the ce~ing staff support staff dermnstrated heJshe follol\ed a task or a type training 
and pass the examination at the relevant category, referred to in Appendix III to JCAR 
Part·66? 
Note Category'C' certifying staff shall demonstrate he/she received type training and 

Part 145 passed examination at the category C level referred to in Appendix III to JCAR Part· 66 for 
Appendix IV each aircraft ~pe in his !her indi~dual authorisation, except that for the first aircraft ~pe, 
(~(~ training and examination shall be at the cateaorv Bl, B2 or B31evel of A_ppend~ III. 

Is the theoretical part of the training pro~ded by an approved CARC Part 147 organisation? yO NO 

Is the practical element of the training pro~ded by an approved CARC Part 147 organisation? yO NO 
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Certi~n~ ~aff Name: Pu~ose of fue review Imended scope of authorisation AlCtype: 
o Inrnal~ant o Extffi~on o ~rewal under CARC approval: 

CdJEIJ01I A' 'Br 'B2'or'C' 

Checked RMce of ~e 
PART 145 r&3uiion/Relflranarts & ~lIIIrtp_ CARC adGtioni Us!' Glide 

c~~illt 

Add~ona ~rcraIt 
Has tne Ceijnwsu~~ort ~aff recewe~ a~~monal trainin~ ana nas oeen succes~~y 

!t1mng assesseo, as a~~ro~nate, on ~e ~ifferences lor ~e ~artiDJlar mooelmnant an~or fue 0 
~articular conli~urauon! 
Have tne cert~in~ lsu~~ort ~aff receivea an a~wo~nate trainin~ to fue MOE ana internal 

0 woceoures a~~licaole to AlC ceijn~ staff! 

Have fue ce~in~ Isu~~ort staff receive a ~e ininal ~uel Tan~ Sale~ trainin~ ! 
0 

Addition~ Trinini Have ~e ce~in~ Isu~~ort staff receiveD tne Electrical W1n~ Inteltonnedion S~tem ? 
0 

Has ~e ce~in~ stafflsu~~ort staff receive a traini~ to fue Cu~orrer' s o~erator ~roceoures, 
sum as o~ notlirritea to fue customer's ATL, mr~ caras, wor~ ~a~a~e,list 01 mae~enaent 0 
ins~ection [erffi, oelerreo [erffi ~roceoures, MEl, etc! 

In a()jrnon to tre atJM ~irts, tre ~llWi~ a~~es fer rffi~a (( ~i~n~ inltii!lJa auttuis~on 

Part U5.J5 (~): Has fue certi~n~ Isu~~ort staff receWeo connnuanon trainm~ fuat covers 
Tecnnical Develo~ment inclu~in~ Human ~actors, (}~anisanon ~roce~ures, m, tWlS ana 0 R8IM « A~anon Re~ulanon as a~~licable to the a~~roval rann~s ana sco~e 01 mrn! 

indi~uI 
a~OIisation Part 1~.J5 (~: Has fue certi~n~ lsu~~ort staff ~emonstrate a 0 montn 01 ex~enence t4RL~AW)n 

ourin~ ~e tI'ro ~ar ~enoo ~receQin~ fue renel'*ll 01 aufuonsanon! 0 

wren al tre lIlM ~~rts are ~m, trefalO'Win~ a~ies 
Has ~e certi~in~ ISu~~ort staff oeen assessY lor cOfllletence indu~in~ a lan~ua~e s~ I 0 ~ff to ~e t~e 'Sllnma~ (( 1D~cs to te 

Assessmert evalu~on. AsselSea fir Me cerD¥n~ sit 
Is any aaainonaltrainin~ ju~neQ 1011Wiin~ fue internal assesS'l1en~ 0 
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1 4 11 Summary of Topics to be Assessed for Aircraft CIS & SIS Not Qualified to CARC Part 66 . . . . 
Purpose of the Assessment o Initial grant o Extension o Renewal 

I Remarks 
QUAUFICA TION 

I.l. Refer to the check list2 "Topics to be Reviewed Before to Grant/Extend/ Renew an Individual 
Authorization for CIS & SIS Not Qualified to CARC Part 66" . 

II 
KNCMlLEDGE 

ILl. Knowledge of human factors, human performance and limitations 
11.2. Knowledge of organisation capabilities, privileges and limitations (scope of approval, etc.) 
11.3. Knowledge of JCAR Part-M, JCAR Part-145 (and any other relevant regulations) 
11.4. Knowledge of relevant parts of the MOE and associated procedures 
11.5. Knowledge of safety risks linked to the working environment 
11.6. Knowledge on CDCCL (when relevant) 
11.7. Knowl edge on E WI S (when rei evant) 
II.S. Knowledge of occurrence reporting system and understanding of the importance of reporting 

occurrences, incorrect maintenance data and existing or potential defects 
III 

UNDERSTANDING 
1I1.l. Understanding of professional integrity, behavior and attitude towards safety 
111.2. Understanding of conditions for ensuring continuing airworthiness of aircraft and components 
111.3. Understanding of his/her own human performance and limitations 
1114. Understanding of personnel authorizations and limitations 
111.5. Understanding of critical task 

IV 
ABIUTV 

IV.l Ability to supervise the performance of tasks carried out by non CIS personnel (i.e. mechanics, 
etc.) 

IV.2 Ability to compile and control completed work cards 
IV.3 Ability to consider human performance and limitations 
IV.4 Ability to determine required quahftcanons for task performance 
IV.S Ability to identify and rectify existing and potential unsafe conditions 
IV.6 Ability to check and document proper accomplishment of maintenance tasks 
IV.7 Ability to identify and properly plan performance of critical task 
IV.S Ability to prioritize tasks and report dtscrepancres 
IV.9 Ability to process the work requested by the operator 

IV.1O Ability to properly process removed, uninstalled and rejected parts 
IV.ll Ability to properly record and sign for work accomplished 
IV.12 Ability to determine the acceptability of parts to be installed prior to fitment 
IV.13 Ability to understand work orders, work cards and refer to and use applicable maintenance data 
IV.14 Ability to use information systems 
IV.15 Ability to use, control and be familiar with required tooling and/or equipment 
IV.16 Adequate communication and literacy skills: 

The AlC certifying staff shall be able to demonstrate a working knowledge of the language in 
which the maintenance data is published. 

Note: This list shall not be considered as exhaustive. It remains the responsibility of the organisation/applicant to adjust it. 
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1.5. Management of the CIS and SIS List and Individual Authorization. 

1.5.1. List of AlC Certifying Staff and Support Staff. 

The management of the list of AlC CIS and SIS shall be detailed within the exposition § 1.6 and 
approved by CARC. 

1.5.2. Individual Authorization. 

The organization is responsible to ensure that: 

• The CARC license or a certifying staff authorization issued remain valid; and 

• The AlC CIS and SIS has followed the continuation training within the two year period. 

As a consequence, the organization must align the validity of the AlC certifying staff authorization 
accordingly. 

1.6. One-off authorizations 

1.6.1. Applicability. 

This chapter is intended to clarify the applicability of the one-off certification authorization 
privilege as per Part 145. 30 G) (5). 
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The applicability is limited to the following cases: 
Regulation text clarification on applicability and limitations 

145.30 (D (5) states: 
"In the following unforeseen cases, where 
an aircraft is grounded at a location • The Part 145 AMO has a maintenance contract with the 
other than the main base where no customeroperator(*), and 
appropriate certifying staff are available, • an AOG condition occurs outside the Part 145 
the organisation contracted to provide I--:-::-:-:-",:,:,,"";.;.;m.;;;;al~n..:.;.b.=::ase~_-:----::_-:--:---:-:-_-:-:- -:-~ 
maintenance support may issue a one-off (*) In the case of large aircraft and aircraft used for commercial 
certification authorization to ..... ": air transport the Part 145 AMO, "contracted to provide 

maintenance" and issuing the one-off authorization is intended 
to be the Part 145 maintenance organisation directly 
contracted by the CAMO Operator as per M.201.(h). and 
holding a contract as outlined in Appendix XI to AMC to 
Part M. 

145.30 (j) (5) (i) states: 
" ..... one of its employees holding equivalent 
type authorisations on aircraft of similar 
technology, construction and systems; or ... n 

In order to establish when two aircraft can be considered as 
similar, refer to AMC 66 20 (b) 2 

145.30 (j) (5) (ii) states: 
" .... to any person with not less than five 
years maintenance experience and holding 
a valid ICAO aircraft maintenance licence 
rated for the aircraft type requiring 
certification provided there is no 
organisation appropriately approved under 
this Part at that location and the contracted 
organisation obtains and holds on file 
evidence of the experience and the license 
of that person." 

only an Al/craft Maintenance License issued in accordance with 
ICAO Annex I and (in addition) with the appropriate aircraft type 
endorsed in the license is eligible for meeting the requirement. 

All such cases as specified in 
subparagraph shall be reported to 
CARC within seven days of 
the issuance of such certification 
authorisation. 

this In addition to the notification to CARC, it is the 
responsibility of the Part-145 AMO to establish a coordination 
with the customer operator, to ensure the CAMO is informed of 

• the issuance of a one-off authorisation; 

The organisation issuing the one-off 
authorisation shall ensure that any such 
maintenance that could affect flight safety is 
re-checked by an appropriately approved 
organisation. 

• the need of a maintenance task performed under a 
one-off authorisation to be re-checked by an 
appropriately approved AMO 
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1.6.2. MOE. 

In the case this privilege is intended to be used, a procedure need to be endorsed in the MOE 
chapter 3.4, addressing in particular the following aspects: 

• . process in place and involvement of the Quality Manager in issuing the one-off 
authorization; 

• minimum records to be associated with the issuance of the one-off authorization in order to 
allow a verification that the regulatory requirements are met; 

• records of the maintenance carried out under the one-off authorization; 
• notification process to CARC assigned inspector within 7 days; 
• how the organization will make sure that any maintenance release under a one-off 

authorization that could affect flight safety will be re-checked by an appropriately approved 
organization. 

1. 7. Privileges of CIS and SIS 

Warning: The fact that a person was previously 'holding an individual authorization in another 
CARC Part 145 AMO does not automatically authorize the receiving organization to grant the same 
privilege to such staff. Privileges are not transferable. 

In the case of an AlC Certifying Staff (CIS) andlor support staff (SIS) moving from one CARC Part 
145 organization to another, the receiving organization is required to assess such staff based on its 
approved MOE procedures for granting an individual authorization. This also includes an 
assessment of all trainings, with particular attention to type training not followed in a CARC Part 
147 organisations. 

As highlighted in this instruction, the level of the assessment is different depending if the person is 
holding a CARC Part 66 AML or holding a national license issued under the national regulations. 

1.8. Records. 

The quality system shall review and archive in an exhaustive manner the relevant files resulting 
from the implementation of this procedure. 

5 In this case the receiving organization intending to nominate the AlC Certifying Staff (CIS) andlor support staff (SIS) is required to 
demonstrate compliance of the type training. The fact that the person was already approved in another Part 145 AMO for the related 
aircraft type does not replace the need of such demonstration, which may be difficult if the detailed training records are not accessible 
by the receiving organization. 
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This means that the organization shall keep records of all evidence associated to the AlC CIS and 
SIS authorization (certificates, experience log book, diploma, continuation training evidences 
(which includes demonstration of type training when not followed in an approved CARC Part 147 
organization), assessment evidence (including assessment results which could be in a form chosen 
by the organization). 
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